2019
g - WEDHHZBIZ R VYY) —F 2 —V 5
OLUNTARY o6

Retail Support Journal

HAIN

RI2H)—FI—2

5 £

N

N
d

I

=—" "

Fr YA LARFRKRDZIRR

~BERRENRBNEEFrY Y 1LRA - HEEETSER~

iE 2
| BRORSY Y —F - Hih )
Part91: A —A 72U 7 AKDEIHEMVCIT =)
, REREROEHS 27 LRME ‘
51 R&AEY T 58N T2/ ay —y—)
) RiTEHTRERICEILLTWIHERBEORIAE MR
Hom:hEOF vy 2L AL Z D L BN
, KEMBOERERZIVII—F—>
2 iRy bt E V C

vc A Japan Voluntary Chain Association

—wuEEA HARRS A —FI—2HE

FEFFORENAZE\ A BTt Al O Sk i , B0 2L O it 28BS =i



y 2019 Vol.96

Retzul Support Journal

OLUNTARY

RS IU—FI—2

L

CONTENTS
01 HL U
03 OPINION -oeeeeeeereeeee e, 2hE 2E ¥
04 BB D BB HIE N DI DUNT R
~BRHREFEDOMRRE. ERAREDHE. lRFTRME. 1A AHEDLEH,~
08 V CEARAITIER
FrwYalRARBEmRARDIIER
10 IMEEHKETHEEDIBIRY AT LERAUFR v BAET
E10 . XL (CEBIFTDIEHNLTI/09—Y—)b
12388 ME BT DERITEE] oo AL

% 11[@:BIOPIS (Buy Online Pickup In-Store)

1485, TR CRuEICEIE LTS

e e e i | o) ==
F20 . HEDOFvvIa1 VA LEZDENER

16 77 U TCRDAERZXITCOBAR KN LOE e T

ISEH, HMBEDIRS VI Y —F T —VFEF oo —#HESER

Part91 : 7—ARSUTPRKDEERVC [VT¥]

20 8E, RETUEDERERST Y IU—FIT—2 KR ER
F2E  FBERINEDEREVC

BIRSYEFY—F T —IAREET
0y RFHA U\~ s k=Rt

24 jEEy RETTFABER FTHBEB IS DODANDENULA e JII&E
F£110:)\>DOY—5 Y NBE:

26 \/ C A Information
@ 2019 FESEAEOHE

28 Promotion
O@IXER - NU—XHHKAaHt @YY NU—T—iHAtt
OE N Y IL— T Atk At OHRAHBEAT IR

OF) | |[#l=tt O T AE—BmHFIlEHT
OFE/ \ LK1t ORDFMRINEL

32 fmERtREC




